OVERVIEW OF CONTRACT

The purpose of this filing package is to 1) provide supporting documentation for the Special
Contract for Centrex Service between FairPoint Communications-NNE an%

d 2) request full approval of this Agreement from the New Hampshire Public es
Commission.

The Contract provides Centrex Lines at special rates, terms and conditions. At the completion of
the initial Service Period, the Services will revert back to month-to-month tariff rates unless
Customer negotiates a new agreement or terminates Services in writing.
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SERVICE AGREEMENT (ICB)

Maln Billing Tel, No.

Customer Name

Account NO.—

Services, Customer horoby requests and ageees to purchase from FalrPolnt Comtuunications « NNE the services
identified. i1 the Eg{hibit(s) attaclied to this Agreoment and as further desoribed In FairPoint Communications -
NNE's applicablés fatltfs; (the *Services™ for the service perlod stated in the atiached Bxhibli(s), (the “Service
Period”), subject fo FaltPolnt Communieations » NNE's recelpt of any neeessary regulatoty and other governmental
approvals required fo provide the Serviees under the terms hereof, The Setvices will be provided under the terms of
this Agreoment to the Customer locations specified in the altached Exhibit(s). -

Charges. Customer wlll pay the rates and charges sof forth in the atfached Exhibit(s) made a part hereof; and shall
also pay all applicable taxes, fees, and charges, ineluding Federal End User Comuion Line Charges, charged
pursuant to apphicabls Taw, regulations, or tariffs in connection with the Servlces, If Customer eancels or terminates
tiils Agreement or any Services prior to expiration of the Service Perlod, Customer will promptly pay to FairPoint
Communications - NNE fermination charges as st forth in the applicable Exhibit(s).

Notlces, Notlees undor this Agreement shall bo sent by fitst-class U.S, mail, postage prepaid, fo Customer at fhe
address specified above, and fo FairPoint Communications - NNE at FaitPoint Communications, Atin; AVP
Enterprise Sales, 45 Torrest Avenue, Portland, ME 04101, with a copy to FairPoint Communications, Attn: General
Cownsel, 521 B, Morehead Street, Suite 250, Charlotie, NC 28202, Notices shall be deemed effective five (5)

business days after such mailing,

Miscellaneous,
(8} Neither party will disclose the terins of this Agreement fo any other person without the prior written consent of

the other party, oxcept as ay benccossary to comply with lacal law, regulation, or filing requirements,

(b) Tn the event of any claim or disputo, the laws of the jurisdiction in which FairPoint Communications « NNE
provides fo Customer the particular Servics that Is the subject of such claim or dispute shall apply, This Agreement
and Its provislons shall not be construed or interpreted for or against any party hereto because that patfy drafied or
caused (hat parly's legal ropresentaiive fo draft any ofits provislons,

{¢) No ligbility shall result from Service fuilures cansed by fives, floods, sevare weather, ncls of government or third
parties, strikes, labor disputes, inability to obtain neesssary equipmont or services, or othet causes beyond such
party’s reasonable sonfrol,

(d) If any provision of this Agreement or the provision of any Service under the term hereof Is illegal, invalid, or
otherwise prohibited under applicable law or regulation in aty state ot Jurisdiotion, or does nof receive any
governmental or regulatory approval required by law in any state or jurlsdiction, then this Agreenient shall be
consirued a8 If not containing such provislon or requiring the provision of such invalid, illegel, prohiblted, or
unapproved Service is such State or jurisdiction,

(c) FaitPoint Communications « NNE may assign or transfer part or all of this Agreoment to any affiliate or
suceessor fo substantially ail of its assefs in the focatlons where Service is provided hereunder, Upont reasonable
prior wiltten nofice to FaltPoint Comnunications - NNE, Customey may assigh or transfer {his Agreement (o ahy
company that is the successot fo substantially all of ifs assels, provided alt charges for Setvices provided prior fo
such transfor or assignment ave paid fn full when due. Except as otherwise required by applienble Jaw or regulation,
all ofher attempted assignments shall be vold without the prior written sonsent of the other patty.

() Excopt as otherwise required by applicable Inw of regulation, the Servicos provided hereunder may not be resold

by Customer.
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Tariffs and Limitation of Liability, The terms and conditions that shall apply in connection with these Services,
and the rights and liabitities of the parties, shall be as set forth herein and in all applicable tariffs now or hereafter
filed with the applicable stale regutatory commission and/or the Federal Communications Conunlsslon, In no ¢vent
shall BairPoint Communications - NNB be liable for any special, indivect, incidental, or consequential damages
arising in connection with this Agreement or the provislons of any Services, whether claim is sought in contract, tort
(including negligence), strict liability or otherwise. This Agreement (including the Exhibit(s) aitached hereto and
made a patt hereof) and all applicable fatiffs constitute the entire agreeiment between the partles and shall supersede
all prior oral or wrilten quotations, communications, negotiations, representatlons, understandings or agreements
made by or fo any employee, officer, or agent of any patty on fhe subject matter hereof, This Agreement may not be
modified or reseinded except by a writing signed by authorized representatives of both parties,

Northern New EnglandPélephohe Operatlons LLC,
dibja FalPoint 6 ﬂ-NNE '
By: /A'_,_._ Pt _ .
Naget Briat Jablohs! :
/i“(t?e: AVP, NH/VT. :

Date: 11/ 75/201)

AGREED AND ACCEPTED:
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Exhiblt A

Customet name: F
State: ew Hanipshire

Digltal Centrex Service

1. Initlal Quanity and Charges, Cusiomer agreos to purchase Digital Cenirex Service (“Service”) from FaltPoint

N
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Communications - NNE in the quantities, and at fhe Customer location and at the rates and charges set forth bolow
during the Service Period. Except as exprossly set forth in this Agreement, the Service will be provided in
accordance with the provisions of FairPoint Communications - NNB's applicable Tariffs, including Tari(f PU.C~
NH.-No, 83, Any other work, services or facilitles will be provided subject to prevailing tarlff rates and charges, or
if no tatlff {s applicable, at FeirPoint Communlcations « NNE’s then-current refail rate. Customet agrees that all
local exchange usage originating-over the Service shal be purchased from FPalrPoint Comminications - NNB at the

applicable taviffed rafes,

*Monthly Line Rate
Servlee . Quantity -
Analog (“Conirex”) lines - 11 $17.00

(ineludes all standard featares per {artff)

#Nonrecurring tatiff charges (excluding Premise Work oharges) are included in the monthly line rates for the Initial
Line Quantity. Tatlff nonrccutring charges apply fo changes made to initial and additional lines, inoluding

rolocations and feature activations, .

Standard Features List — Add-on Consuitation/Hold Iﬁcum}ng Only, Automatic Callback, Call Forward-All Calls,
Call-Porward-Busy, Call Forward-Don't Answer, Call Pickup, Call Waiting, Directod Call Pickup with Barge,
Directed Call Pickup without Barge, Inside/Onfside Ringing, Hunting, Single-Digit Speed Dialing, Statlon Dinl

* Pyansfer Tndividual Alf Calls, Three Way Calling, Touch Tone, Toll Diverslon, Trunk Answer Any Station, and

Two-Digit Speed Dialing Accoss.

Montlly Ratest Customer agrees to pay the Monthly Line Rate stated above for the Service throughout the
Service Perlod. Tho Monthly Line Rate does not include the Federal End ~User Common Line Charges (“BUCL”).

. Tn addition, Cstomer will pay all applicable taxes and any applicable service conneetion charges, nonrecring

charges and tariff sureharges,

Service Perlod and Cutover, Customer shall purchase such Services for a perlod of thirty-six (36) consecutive
months followlng the execution of this Agreoment, installation of the Setvice-(if not previousty Installed and
cutoven), and receipt of all necessary regulatory and other governmenta! approvals that may be sequired prior to the
provision of such Services under the terms hereof, Billing at the rates set forth herein for any exlsting finos of
Service to be provided hereunder shall commence as of tho start of the first monthly bill perlod following execution

of this Agreement by both partis and receipt of all necessary regulatory and governmetital approvals. Billing for -

any new [ines to be provided nercuder shall commence as of the date each such line is cutover, Cutover of new
lines of Service ordered hereunder will be scheduled to be cufover on a date to be mutaally agreed upon by botht

-parties, The Service Period for all lines of Services to be provided hereunder (both new and existing) will be
. deomed to commence as of the date that cutover of the lines-of Service Initially ordered hereunder is substantially

completed.

Minimum Line 6mlgalinn, Commitment Amount, During the Service Periad, fhe Customer shall have the
obligation to pay at a minimum each month the rates applicable under this Agreement for & minimum quantity of
eight (8) Hnes of Service, Such minimum voquired payment shall be the “Commitmont Amount”

Termination Charges. Customer shall have the oblgation to pay at the rates applicable undor this Agreenent for
all Jincs of Service provided herennder, Including any additional lines, services or features specified In this Exhibit
or subsequently ordered herouinder. During the Service Perlod, Customer mey terminate a total ofup to 20% of the
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total numiber of lines (L.e., initial quantity plus additional lines) of Service provided hereunder without Hability for

termination charges, If, prior to expiration of the Service Perfod, Customer cancels or terminates any Services, -

other than 20% of the total number of lines provided hereunder, Customer will be required to pay termination
charges as follows: $17.00 for each terminated analog Jine cancelled or terminated, multiplied by the uupiber of
months remaining in the unexpired portion of the Service Perlod at the time of such termination or cancellation.

Aditional Lines and Tentures, Customer may request the addition of up to 20% wore lines of Service than the
quantity Initially ordered hereunder at the locations listed below. Provided FafrPoint Communications - NNE has
sultable fucilities available to provide such additional Service at such locatlon(s) at costs substantially similar to the
cost 1o provide the Initial quantity of Service ordered for the loentlons listed below, FairPoint Communications -
NNE will provide such Service at the same Monthly Line Rate hereunder, plus tariffed installation charges, and no
written amendment fo this Agreement will be necessary. ‘If Customer wishes to Increase the number of lines of
Service by more than such 20% Increase, or Increaso traffic fovels to exceed the 5 CCS referred to.below, then
TaltPoint Communications - NNE teserves the right to determine if a different Monthly Line Rato will be required.
If FalrPolut Communications - NNE does not require a different Monthly Line Rate, then such addltional lines may.
be provided hereander at the applicable above Monthly Line Rate and a writien amendment wiil not be required
unless requested by PairPoint Communications - NNE. If & different Monthly Line is required by FairPoint
Communications » NNE, then FairPoint Communications - NNE will determine the applicable rate and present it to
Cusfomer for its consideration. TairPoint Communications - NNB shall not be required to provide any such
additional Services until and unless both parties mutually agree in writing to any such different Monthly Line Rate,
The Servies Period for all such additional Lines of Service, or additional services or features, shall be coterminous
wlih the Service Period set forth herein unless otherise agreed to in writing, :

If Custormer requests a Tine type different fiom the type(s) of line previously provided hereunder, an amendment to
this Agreement, signed lsy bolh parties and setting for the applicable rates and any other additional provisions, may
be required by FaltPolnt Communications - NNE prior to the provision of any such different line type,

Reloeatlon, Addittonal Locatlons, During the Service Period, Customer may request that Service be provided to
locatlons in addition to, or It replacement of; the Locatlons listed below. Provided suitable facilities are avaliable
to provide such requested Serviee to such location(s), FalfPoint Communications - NNE shalt determine the
additional recurring anc/or non-recurring chaxges to be requited for the provision of aty such Service to any such
locations and, upon Customer's weltten aceeptance of such charges, the requested Service will be provided o such
location(s), The charges for Service at any new locations will reflect costs and fentures assoclated with such
Tocation; and provided Customer commits fo an equal or greater number of lines at the new location for an equal or
grenter term, FatrPoint Communicalions - NNB will reduce the fermination chatges that would ofherwise apply to
the original focation based upon FairPoint Communications - NNE’s estimate of the extent to which it will re-use
the network facilitles at such locatlons to serve other customer(s) within a reasonable perfod of time. Except as
may be otherwise agreed to in writing signed by both patties, all of the provisions of this Agreement apply to the
provision of any sueh Serviee to any such locations.

Addltional Provisions,

a Conditions. The parties acknowledge that the rates and other terms of this Agreement are based on Customer’s
uniquie network design requirements, volume and form commitments, service mix, usage, existing facilities,
ineremental invesiment required, and other cost and competitive characteristics, including average busy-
season, busy-hour traffic not exceeding 5 CCS (hundred ealling seconds) per aunlog line. Local service on the
Centrox lines provided hereunder will be obtalned from FalrPoint Communications - NNE pursuant fo
applicable tariffs,

b, Channels, Tariffrates and regulations apply for intraofiice and inferoffice channels and channel terminations.

o. Service Continvatlon. (1) If, at the time of expitation of the Service Period, a new agreement or tariffed service
arrangement with FairPolnt Communications - NNE for the Services is not effective as defined above and
Customer has not requested, in writlng, disconnection of the Services, then the Services wiil be reverted fo
applicable tariff or other Commission-authorized rate(s) for the minimum service commitment period
nvailable,  The applicable tarlff or other Commission-anthorized atrangement will govern the service
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mrrangement prospectively, inoluding rates, ferms and conditions, which may include charges for termination
priot fo tho end of thie minfmum tariff service commitment poriod, If there is no applicable tariff or ofher
Commission-authorized service arrangement, then fhe Service will be subject to disconnection upon the
expiration of the Service Period of this Agreement, Tf, upon expiration of the Service Perlod, there is a delay in
reverting rates to the applicable fariff or other Commission-authorized rate(s), or in disconnecting (he Services
it 110 tariff or Commission-authorized service arrangement is available, the Service Period shall be deemed
temporarily oxtended on a month-to-month basis until such reversion of rates o disconnection of Services in
completed, In no avent, however, will such temporary extension of the Service Perlod continue more than
twelve months after the expitation of the initial Service Period, (i) If Customot indicates to TFaitPoint
Comimunications - NNE In writing that it desives to negotiate a new contrnct or tariffed service arrangetnent to
continue or replace the Services provided for herein, the Servico Period shalt automatically be extended for a
period not to exceed 60.days from the end of the initial Service Period to allow the partles fo finalize a now
agreement or to transition to a tatlffed setvice atrangement, Wriften notico must be provided by Customer at
least 30 days prior to the end of the Initial Service Perlod, For purposes of this paragraph only, written notice
may be by facsimile or electronic mail,

Detaylffing. In the event any of the Services ate hereafter detariffed, then the lerms of tho tariffs in effect
immediately prior to such detariffing shall bs deemed to b incorporated by reference and shall continue to
apply fo the provision of the Sorvice to {he same oxtent as such tariffs applied hereunder prior o such

detariffing.

Facilitles. Additionnl charges may be required if suitable facilities are not avallable to provide Services at any
Tocations, or If any additional work, sorvices, or quantities of Services are provided. In the event installation of
additional network facilitles Is required to provide Services, FairPoint Communications - NNE will inform
Cnstomer of such applicable charges, and FaitPoint Communications » NNE will install such facilities only
upon mutual written agreement of the parties fo such additional charges. If Customer does not agreo to pay
such additional charges, then this Agreement wiil be subject to termination by PairPoint Communications -
NNE without application of the termination charges described above.

Location. The Setvico and charges set forth in this Exhibit are available fo the Customer onily at the following
locations (“Locations™); upon mulual assent of the parties, ofher locations may be added to this Agreement
provided PairPoint Communications - NNE has sultable facilitics avallable, in accordance with the above,

Location: Quantliy of Initlal
System Lines

T :

FairPolnt Communications
Pago 3 of'3




